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-----Original Message-----

From: Aarssen, Brady <Brady.Aarssen@canadalife.com>

Sent: Thursday, April 16, 2020 1:53 PM

To: Jim Edmands <jim.edmands@benefitsalliance.ca>; March, Derrick <Derrick.March@canadalife.com>

Cc: Sarah Toth <sarah.toth@benefitsalliance.ca>

Subject: RE: Extending Disability benefits for layoffs in the COVID-19 environment 



Hi Jim,



So quick answer here and more to come.



Our current position is 60 days and we understand that some carriers are defaulting to 90 or 120 days. We have made the decision (as of today) to remain at 60 days and entertain requests for exceptions for cases that wish to consider a longer exception through the assigned AE on the case.



Of importance is that both the advisor and the customer fully appreciate what they are signing up for here. The extension is on the basis that in most cases with EE paid LTD the EE continues to pay the premium. Can laid off employees generally afford to continue LTD payments for 4 months? The feedback we are receiving is that the answer there is "No" and most are comfortable at 60 days as a maximum period that they'd be willing to keep funding the benefit. Now in ER paid LTD situations of course it's different but that is a notable minority of our block where most plans for taxability reasons have EE's paying LTD premium in the small/mid space.



Let me know if you have any other questions but in scenarios like you note below, we are happy to entertain case by case extensions, however the broader feedback we've received suggests making a systems wide change to go to 120 would not be the preferred or practically desired option for most laid off employees.



-B



Brady Aarssen, Hon. B.A, CEBS, RHU

Vice President, Business Development Strategy Group Customer, Canada Life

(519) 435-4544 (office) / (519) 567-7188 (cell) Brady.aarssen@gwl.ca



Visit canadalife.com     Follow us on Facebook | Twitter | LinkedIn | YouTube | Instagram

The contents of this communication, including any attachment(s), are confidential and may be privileged. If you are not the intended recipient (or are not receiving this communication on behalf of the intended recipient), please notify the sender immediately and delete or destroy this communication without reading it, and without making, forwarding, or retaining any copy or record of it or its contents. Thank you. Note: We have taken precautions against viruses, but take no responsibility for loss or damage caused by any virus present.

Le contenu de la présente communication, y compris tout fichier joint, est confidentiel et peut être privilégié. Si vous n'êtes pas le destinataire visé (ou si vous ne recevez pas la présente communication au nom du destinataire visé), veuillez en aviser immédiatement l'expéditeur et supprimer ou détruire le présent message sans le lire, en tirer des copies, le retransmettre ou en enregistrer le contenu. Merci. À noter : Nous avons pris des mesures de protection contre les virus, mais nous n'assumons aucune responsabilité pour ce qui est de la perte ou des dommages causés par la présence d'un virus.



-----Original Message-----

From: Jim Edmands <jim.edmands@benefitsalliance.ca>

Sent: Thursday, April 16, 2020 10:03 AM

To: Aarssen, Brady <Brady.Aarssen@canadalife.com>; March, Derrick <Derrick.March@canadalife.com>

Cc: Sarah Toth <sarah.toth@benefitsalliance.ca>

Subject: [EXT] RE: Extending Disability benefits for layoffs in the COVID-19 environment



Thanks Brady.



Jim Edmands

President

(416) 809-9077



-----Original Message-----

From: Aarssen, Brady <Brady.Aarssen@canadalife.com>

Sent: Wednesday, April 15, 2020 1:35 PM

To: Jim Edmands <jim.edmands@benefitsalliance.ca>; March, Derrick <Derrick.March@canadalife.com>

Cc: Sarah Toth <sarah.toth@benefitsalliance.ca>; Jim Edmands <jim.edmands@benefitsalliance.ca>

Subject: Re: Extending Disability benefits for layoffs in the COVID-19 environment



Thanks Jim for this perspective.



I'll investigate on our side and confirm what our position is.



Back to you soon!



B
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From: Jim Edmands <jim.edmands@benefitsalliance.ca>

Sent: Wednesday, April 15, 2020 9:30:49 AM

To: Aarssen, Brady <Brady.Aarssen@canadalife.com>; March, Derrick <Derrick.March@canadalife.com>

Cc: Sarah Toth <sarah.toth@benefitsalliance.ca>; Jim Edmands <jim.edmands@benefitsalliance.ca>

Subject: [EXT] Extending Disability benefits for layoffs in the COVID-19 environment





Good morning Brady and Derrick, I hope you guys are well.



I know it's been a crazy time and it can be a challenge reacting to all the moving parts and pieces these days but I was wondering if you could help me out with the following. I have had a couple of advisors ask me questions on this specific issue:





  *   The government offers CERB for both employees ($2,000/month) and to employers (75% payroll subsidy) to help retain staff.  Therefore, extension of all benefits is necessary, including disability often limited to 30 or 60 days.  Manulife is the exception, it seems their contracts extend all benefits including disability for 120 days.

  *   As more workers qualify for CERB clients want disability insurance to extend for 120 days.

     *   I have 2 client calls on this today.

     *   Can you see if this can be extended?

  *   In one case, union employees from 2 separate companies owned by the same person and working at one/same location has both Canada Life and Manulife group contracts (merging plans has not been completed because of Covid-19).

     *   CL extends disability for 60 days; Manulife extends disability for 120 days.



I was hoping you could help me out with Canada Life's position on this. It appears that the sales and service teams in the local markets are not extending disability benefits past 60 days. Would you consider the option to move it to 120 days as Manulife has done to align with the government benefits being offered Canadians in this COVID-19 time?



Thanks for your consideration.



Jim



Jim Edmands



President



(416) 809-9077




