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Good morning, 

It's a very busy time, so I'll get right to the point.

Despite carriers offering premium deferrals, we've heard from some of our advisors that their clients are still removing insured dental coverage. If that is the case with your block, we want to inform you about a solution for the gap created on emergency dental coverage.

We have been told that the Canadian Dental Association continues to allow Emergency Dental treatments. This includes the treatment of oral-facial trauma, significant infection, prolonged bleeding or pain which cannot be managed by over-the-counter medications.

So if insured dental is removed, members could require a procedure for which there is no coverage. We anticipate these Emergency Dental claims to be few and far between but wanted you to be aware of the potential gap in coverage.

To create a solution for this scenario, we can set up a special Health Care Spending Account arrangement. If a member requires an Emergency Dental procedure for which they would be out-of-pocket, NHC can process the expense. NHC would then bill your client for the cost of the procedure and waive all admin fees.

We want you to know that along with no admin fees, there are no strings attached and your client can cancel the account anytime.

Our company can't start to make masks or build ventilators but this is one way we can come together and help our advisor community during this time.

Contact me to discuss this option, or to see if there are any other areas where NHC can help. Or if you just want to chat, it's nice to bounce ideas with someone for a few minutes.



Sincerely,



Andrew   



587-331-9257

andrew@nationalhealthclaim.com



 
Additional NHC Information
 
10% of employees used to mail their claims to our office. We've temporarily enabled paperless claiming for them so now all your clients are claiming electronically. This helps protect the safety of our community as we come together during this crisis.
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At NHC we are increasing our focus to give our advisors more resources to use in their business. Your success is important to us which is why I've added you to this private email list. It will send out resources personally put together by myself and my team.



	

	



Our latest enrollment forms here.
Our latest marketing documents here.



Subject: We had incredible feedback, here are the details



 



Hello, 

Just a quick update for you:

We've had an overwhelmingly positive response to our email about the emergency dental account that NHC is offering at no cost. We have several clients going on right away. Other advisors are adding it to their response chest, in case they need to offer it in the next few days/weeks.

So here are the remaining details, in case you are wondering how everything would work:

The no-fee emergency dental spending account.



Step 1: Client's inform their employees about having emergency dental coverage. We have attached sample employee circular wording. You can request modifications as needed with coverage restrictions. NHC can handle max limits and copay percentages.

Step 2: As needed, employees submit their emergency dental claims to our support team. Employees email their receipts and a simple claim form (see attached) to support@nationalhealthclaim.com to apply for reimbursement.

Step 3: Once NHC receives the submission, we contact you as their advisor. You can confirm any company information needed if the client is new to our system and/or verify the plan details (max limits, copays). This can be done quickly on-line or over the phone with us.

Step 4: NHC processes the emergency dental claim and notifies the Plan Amin about the funding amount needed to cover the expense. There are no admin fees and no taxes charged (except the typical RST + Premium Tax in Ontario that we cannot avoid). 

Step 5: The employee is reimbursed for their claim. Direct deposit is available for reimbursements.
 



That's it. 
 



If a client chooses to have this option and none of their employees make an emergency dental claim, then they don't even have to go on our system. As mentioned in my last email, this offer is no-strings attached. National HealthClaim just wants to help our community out however we can during this time.




Sincerely,



Andrew   



587-331-9257

andrew@nationalhealthclaim.com



 



 



 





Emergency Dental Form.pdf

Emergency Dental Claim Form

Dental offices across Canada have suspended their regular cleaning and check-up services. In
response to this, we have decided to proceed with a temporary suspension of Dental Care
until typical services resume again.

Please be reassured our Accidental Dental coverage will remain intact. If you experience an
injury to the mouth whereby an external force causes a Dental Accident, our policy will continue
to cover this. Furthermore, we are committed to covering any emergency dental coverage that
you may need.

"Emergency dental treatments include treatment of oral-facial trauma, significant infection,
and prolonged bleeding or pain which cannot be managed by over-the-counter medications."

If you require emergency Dental service while our coverage has been suspended, email this
completed form along with a copy of your receipts to support@nationalhealthclaim.com We will
arrange a one-time exception payment for these rare instances, up to the applicable co-
insurance level.

ﬂ Ensure your dental documents indicate the Treatment date, not just the Billing or Payment
date.

Fill out the following information, then email this form and copies of your Emergency

Dental Receipts to National HealthClaim at support@nationalhealthclaim.com

Employee Name: Phone: ( )
Employee Email: Date of Birth:
Date:

Company Name:

Company Plan Admin
Company Plan Admin Name: Email:

Employee Signature:
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